A copy for new submission is requested when a copy for correction cannot be
completed due to 1) Closure of a previous authorization request and/or 2) Request is
stuck in saved mode and won’t submit. All other instances, a copy for new submission
cannot be requested. A brand new request will need to be submitted. Please note: If a
copy for new submission is being requested and the services have already been
provided, Providers have 10 business days to reques tto be within retrospective
policy guidelines. If the request is not received w ithin 10 business days, a policy
denial for not meeting retrospective policy will be iIssued.

Please note: These instructions require knowledge o f the Authorization Request
ID number
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Search Authorization Request

* Client: State of West Virginia
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Authorization Request ID: ‘2593 l
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Member Name: Test Brown
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Member Id: 00999882345

Wiview all Treatment Episodes
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Medical Rehabilitation Open
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Member Id: 00999682345

Copy for Update/Correction

Copy Request
@Cnpy for New Submission
Original Request
* Authorization Start Date 06/06/2016
" Request Category: Medical
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* Requesting Provider | |
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Please select a treatment episode below if you would ike to attach the new Authorization Request to the selected episode or click the Do not attach' button to attach
the new request to a new episode
Open Medical - Rehabilitation episodes for Member ID: 00999882345, Provider Organization: Charleston Memorial
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Please select the sections of the authorization request you wish to copy:

Select All
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