EEEEEEEEEEEEEEEEEEEEE

Dental/Orthodontic
Services

Overview/Review 2018



67
i
4 \( t
= V
s i ¥ ¢
{ a d ;, P R
N 9
. 1 W L
\ v

\NINTELLIGENT VALUE

Contents of this Presentation

A General information

A How to key an authorization request

A Requirements for prior authorization requests

A Copy for Correction vs. Copy for New Submission

A How to add additional services to an existing authorization
A Unlisted codes and procedures

A Training information

A Contact information
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General Information

A Dental services are covered for enrolled children up to 21 years of age.

A Dental services covered for enrolled adults 21 years of age and older are
limited to emergent procedures.

A Orthodontic services for children up to 21 years of age must be medically
necessary and requires prior authorization before servicepareided.

A Clinicaldocumentation to include a treatment plan of care, radiograph
results, and photographs must be available to the Utilization Management
Contractor (UMC) for prior authorization review and final determination of
approval.

A Onetreatment of comprehensive orthodontia procedure codes (D8070,
D8080, or D8090) per lifetime per member is covered.

I If more than one comprehensive orthodontic procedure code is billed, the claim will
deny.




General Information (cont.)
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A If a Current Dental Terminology (CDT) code requires prior authorization
the service requires prior authorization regardless of place of service.

A A list of services requiring
convenience-this code list
authorization. Please chec
service IS covered.

AAl |l inpatien

orior authorization is provided for
only includes services requiring prior

K BMS policy or Molina to determine if a

t hospitalili zati ons r

Utilization Management Contractor (UMC).

A Inpatient hospitalization shall not be reimbursed when the service
could be provided in an outpatient setting.

A Requests for prior authorization do not guarantgeprovalor payment
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LT — — EER A Passwords are case sensitive

A Passwords must be a minimum of
eight characters and contain a
capital letter, lowercase letter,

St number and a symbol (#$%)

o A Passwords will automatically
expire after 30 calendar days,
regardless of activity

A If you are locked out of the C3
system you can contact your
organization manager or call
KEPRO at-800-346-8272

7APS Healthcare
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Click on AUM Manager tab

{= APS Provider Portal - Windows Internet Explorer, =] _|r5__(|
a 3 |[%]0x] [P :
@ w L |g‘ https apshealthcare.com V| %J +| | A | + | el
File Edit ‘“iew Favaorites Tools Help
7lp Favarites | 555 u Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... W ms e @
! = »
(€ 1P Pravider Portal & - B | ey v Page v Safety v Tools - (@~
ARPS Healthcare Home | AUM Manager Werzion WW.UM.1.117 | Contact Us | Logout [apshecz)
Welcome Page | Change Password
Hanagerl
Welcome Heather Huffman
Current User Roles: AUM-MGR
‘Organizations: Charleston Mamarial
Unread Messages: Mo
|[Done % Local intranet fg v TR v



Click on Search Member
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PS Provider Portal - Windows Internet Explorer

@\:‘/ L |g‘ https apshealthcare.com V| %J || % |;' | 2\
File Edit ‘“iew Favaorites Tools Help
7lp Favarites | 555 u Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... W ms e @
Ifénps Provider Portal . N B | g v Pager Safety~ Tooks - @- »
7APS Healthcare Logout (zp:
Ihttps:,l’,l’providerportal-training.apshealthcare.com,l’Search,l’SearchMember.aspx NQ Local inkranet g - 7T



Put in Member’s Medicaid ID & last name, ¢< C
click search KLPRO
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APS Provider Portal - Windows Internet Explorer

@\:‘/ - |§, https apshealthcare.com v| %J 4|[x |; | ol

File Edit ‘“iew Favaorites Tools Help

{3 Favorites *1’;3 u Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... Wl msn £ <
O - >3
(€ 1P Pravider Portal - B8 =1 @ v Page~ Safety v Tools~ @~

WU = | Logout [apshcz)

7APS Healthcare
Search Member | 5

Home | AUM Ma
isode | Search Authori

ion Request | Search PA Number | My Inbox | Queue | Reports

Search Member Eligibility

- Crariesion Memortal b
“wegsio 0: possssresss | Memsr LastHame:
wewsrss:| . ] ]

% Lacal intranet fg v TR v




Click on the Medicaid ID in blue (CI><KE P RO
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O [t e e — = Please be aware that If the
2 M B LT Medicaid Member has an MCO
e the authorization request will
e need to be submitted to Scion

Dental.

AAPS Healthcare Contact Us | Logout [2pshez)

Search Member |

Search Tx Episode | Search Autl rion Reguest | Search PA Number | My Inbox | Queue | Reports

Eligibility Search Results

APSID | First Name | Last Name | Member DOE | Member S5N
0 Test Abbott 01-01-1580 595-87-6542
Coverage Details
subscriber Code | Product Name | Coverage ID Group Effective Date Term Date Elig. Status
DDGEEBTAE43 1030 State of West Virginia 11-01-2011 12-31-2012 Active
DOIIOBTAS4D 1050 State of West Virginia 01-01-2010 12-31-2012 Active

Third Party Liability

Eligibility ID subscriber Code | Group | Coverage Type | Effective Date | Term Date
2 Test State of West Virginia ‘COB - Comprehensive 11-22-2011 12-31-2015
Supplemental Benefits
Eligibility ID | subscriber Code | Group Coverage Type | Effective Date Term Date
2z 1 State of West Virginia BME State Programs 10-01-2010 12312016
Mew Search
javascript:WebForm_DoPostBackWithOptionsnew WebForm_PostBackOptions("ctiD0$MainConte \Q Local intranet ¥3 - H 75 v
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Click on Add New Request button

APS Provider Portal - Windows Internet Explorer

=1L 4 . =
@ ", |g, https apshealthcare.com | R
File Edit ‘“iew Favaorites Tools Help
7lp Favarites | 555 u Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... W ms £ @
- = »
@ 8PS Provider Portal fr - B [ = v Page~ Safety - Tools - (@~
7APS Healthcare
h Member |
Organization: Charleston Memaorisl
Member Name: Test Abbott Member Id: D0F5EETEE4D Member DOB: 1/1580
[Fhview all Treatment Episodes.
¥ Medical Inpatient Open 13172011 Mone
W] 521 Medicsl Inpatient Open 117302011 Mone
[+ 540 Medical Inpatient Open Maone
v 612 Medical Rehabilitation Open 052011 Mone
¥ 614 Medical Rehabilitation Open 022011 Mone
'] 616 Medical Rehabilitation Open 1211212011 Maone
[+ ] 619 Medical Rehabilitation Op=n 121052011 Mane
W] 621 Medical Rehabilitation Open 12122011 Mone
¥ 627 Medical Rehabilitation Open 12122011 Mone
W] Action 84T Medical Rehabilitation Op=n 121132011 Mone
Showing 1 to 10 of 118 entries First Previous Mext Last
Add New Medicsl Reguest]
|[Done % Local intranet fg v TR v



Creating the Request
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= apshealthcare, com,
e

T — = ACheB8kbth” for t he

File Edit View Favorites Tools Help

n : L[]
5. Favorites | 53 ﬂ Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... L e el W A I I ' e I I I t d mea ’ S
1€ £PS Provider Portal @ - B . @ v FEmpe SHEye ke ®Iv i y y

ARPS Healthcare Home | AUM Manager on WV.UM.1.117 | Contact Us | Logout [apshc2)
Search Member | Search Tx Episode | Search Authorization Request | Search PA Number | My Inbox | Queue | Reports 8 R I L] I
Create New Request for Member: Test Abbott (ID: 00999876543}, Provider Organization: Charleston Memaorial e q u e SC ate g O ry M e I C a

Provider
areyume O Reterring Proscer O Sendcing Prosger Y Bom

e — A Categoryof Service: Outpatient
o - A RequestingProvider:
Dentist/Ortho providingservice
A RequesfType: Outpatient

Dental

% Local intranet dy v BT~




After you complete these required fields, please click
on the blue Create Request button
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APS Provider Portal - Windows Internet Explorer

@.\_{;v |§. https apshealthcare.com v| %J 4% |;,

File Edit ‘“iew Favaorites Tools Help

77 Favarites | 55 u Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... W M el 2
= »
(€ 1P Pravider Portal . v Page > Safety - Took - @~

7APS Healthcare Home | AUM Ma

h Tx Episode | Search Author

Create New Request for Member: Test Abbott (ID: 00999876543}, Provider Crrganization: Charleston Memaorial

Provider
areyume O Retering Proader O Senacing Prosser O Bom

Current Requesting Provider Information
* Authonization start dats: l:l Frovider Nams: honz Seiecied

* Requsst Catagory: Medkald ID: Non: Selecid

= Catagory of Sanvics: Type: hone Selected
* Requasting Provider: Speciatty: None Sslecid
* Requsst Typs: Agdress: None Selecied

Phons Numbsr: Mone Sskectsd

% Lacal intranet fg v TR v



Click Do Not Attach then Click Continue
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APS Provider Portal - Windows Internet Explorer

=L ) v| o ||+ | 2
@ ", |g, https apshealthcare,com % ([ K| |+
File Edit ‘“iew Favaorites Tools Help
7lp Favarites | 555 u Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... W ms e @
! = »
@ 8PS Provider Portal fr - B [ = v Page~ Safety - Tools - (@~
OutPatient PPS - Surgeon -~
356 Musculoskeletal, Endoscopy/Arthroscopy - Facili B
Authorization Start Date is not within an activ Span.
found that the member is not eligible for ices and will
ices, this suthorization reguest may be
Pleaz= sslect 5 treatment epizode balow if you would like to attach the new Authorization Reguest to the szlected episode or click the Do not attach button to sttach the new
request to a new EpiSO:E.
Open Medical - Qutpatient episodes for Member ID: 00999876543, Provider Organization: Charleston Memarial
Episode IDy Start Date
Oz 03242012
(o)) 08-20-2012
Oz 08-28-2012
[8F-T4
Os4s
[SR-TH]
[aR 1]
[SR1-7) 01-07-2013
© 10ee 01-14-2013
01-07-2013
Showing 1 to 10 of 22 entries First Previous Mext
[Attach to Episo:le] [E‘no Mot Attach]
v
% Lacal intranet fg v TR v



Member Demographics

S Provider Portal - Windows Internet Explorer

e - |@, hitps

apshealthcare, com,

o8& )(x] | E

Fil= Edit ‘Wiew Favorites Tools  Help
7 Favortes | 55 u Mountain Stage Live Schedule & | CU-Cnline - CAMC Federal ... W men £ @

1€ £PS Pravider Partal & v B [ d=n v Page v Safety » Tools v @~
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Us | Logout [

7APS Healthcare

Home | AUM Manager
Search Member | Search Tx Episode | Search Authorization Request |

Member raphics

Provider Information

Search PA Number | My Inbox | Queue | Reports

Member Name: Test Abbott  APS Member I1D: 00553875543 Auth Request ID: 1401 Status: Ssved  Reason: In Frocess

Administrative Request Category: Medical  Request Type: Outpatient Surgery  Lifecycle: Criginal  Created by: Hufiman Heather  Auth Start
Service Selection Date: 01/21/2012
Biometrics

ERERREEE Identification Numbers
b
S ewgomty D weesi 0 possereses | * Mamar ssn

Member Information
edicalions . - it ams
wogmnema ]
* Gandar | Mak ™ * Date OF Birth |01:01/1350
Address Information
* Addrses Lins1 ponemumeer[ ]
s |
oty
- stas

Annotations
Status:

Note:

Attach Documant:

| Browse... Save

Notes and Attachments:
No Annotation Data on File

[*

|
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Verify member information on
the Member Demographics
screen.

ClickSave & Continue to move
forward.



Provider Information

(_ APS Provider Portal - Windows Internet Explorer

@ | a2 |g, https

File Edit Wiew Favorites Tools  Help

apshealthcare,com

J[&]%)x|[?

i Favorites | 9 u Mountain Stage Live Schedule & | CU-Online - CAMC Federal ... L msw e @

1 ¥
(€ #PS Pravider Portal & v B - [ o= v Page~ Safety - Tools - @~

AAPS Healthcare Home | AUM Mana on WW.UM.1.121 | Contact Us | Logout (apshcz]
Search Member | Search Tx Episode | Search Au ation Request | Search PA Number | My Inbox | Queue | Reports
Member Demographics Data Saved
Provider Information Delete Request [ ==<Previous | [ Save | [ Save & Continue == |
e Member Name: Test Abbott  APS Member ID: 00983878543 Auth Request ID: 1401  Status: Saved  Reason: In Process
Service Selection Request Category: Medical  Request Type: Outpatient Surgery  Lifecycle: Original  Created by: Huffman Hesther  Auth Start
Biometrics Date: 01/21/2013
Dizgnostics
Labs Referring Provider
Diagnosis
Evalustion « Refarning Providsr | CAROLYN CLARK | ssarch Providsr Hids sodrass
Treatment Plan -
Mediations Contact Information
Sunnary ind Submit S e —
L ofscontscthemer |
oty ContzstProns 1
diftsrant)
e - —
Zpcomshsonse ]
[ ==Previous | [ Save | [ Save & Continue == |

& Localintranet ¥y | ®isn -
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A Please put your name and
phone number under office
contact.

A This is an important stepf the
reviewer needs additional
Information they will use the
Information entered here to
contact you.

A ClickSave & Continue




Administrative
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ome | AUM Manager
Search Member | Search Tx Epizode | Search Authorimation Reguest | Search PA Number | My Inbox | Cuewe F--'---l;
Membar Damagraphics _ Prewous || Save || Save & Confiue >
Provider igimation

— = Bambar Mame: Test Laanar  APS Mambar I 00533035103 Auth Requast e 1315 Stanes Soeed R In PFrecess
Administrative
Category: Wecical  Raquest Type: Oulpstsrs Dantsl L Mecyches Orgnal  Creatsd by: Burter Daniss  Amsy Star Dater 12479017

Service Selection
e P

Dabe o Referral

kﬁwwwmmm: VP FEQEIre s SUDTES 500
Dibacactenitic: Sevvice: Coutes For ol oy Dental Services

pl-u cl-ecr-rw:l-orul ncegure Type

* Procedure Type  Oriodonscs [« sge 21 ook

Authorizasion Type Prir Sultanzaion

For members under sge I, i This request @ LFEDT Aeferral | fo

A Enter the Procedure type: Dental
or Orthodontic

A Authorization type: Prior
authorization or Retrospective

A Type of Admission: Office or
Outpatient Faclility

A Start Date

A The submitted date will populate
when you submit the prior
authorization

A Click Save and Continue to move
forward

16
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A On the Servicing Provider screen,

T S 5104 [2 ==¢  choose the service code and place of
e Ty e e e servicelt the services are being
(@i | performed as Outpatient, please use
- jrerererre—— place of service Outpatier®2. (The
- — servicing provider will still be the

dentist. The hospital will have their
own CPT codes to bill with.)

A Clickon the small Add Service

button.
~ A Dothis for each service you are
requesting.
e A Completethe other required fields.
- - A cClicksave & Continue.




Diagnosis

{Z APS Provider Portal - Windows Infernet Explorer,

Annctations
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A Type in Diagnosis code. Wait for
the description to appear. Then
click on it with your mouse.

A Clickon the small Add button.
A ClickSave & Continue.

Pleaseuse ICE1L0 R68.89 for
GeneralSymptoms if you do not
have an ICEL10 code.




Summary and Submit CI><KEPR0
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. — man A Click on the Submit button. You
CEET T | should receive a message
stating the request was
submitted successfully.

A ClickOK and you are done.

A Please note that reviewers will
use the Summary Submit page
to request additional
Information and it is used for

= = Member Name: Test Abbott  APS Member ID: 00955878542 Auth Request ID: 1578 Status: Saved  Reason: In Process
mmmmmmm Request Category: Medical  Request Type: Qutpatient Dentsl  Lifecycle: Original ~ Created by: Huffman Hesther  Auth Start
Date: 03/04/2012

Annoctations

= . posting of denial letters.
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Requirements for Review

A Areferral fortreatment

A Theprimary diagnosis and appropriate CDT code for service to be provided

A Atreatment plan (Orthodontics)

A Radiographs

A Photos, wherappropriate

A Dentalmolds, when appropriatémust be mailed to the address on the next slide)
A Documentatiorto justify medical necessity

A Copyof Prior Authorization Request Form, when applicable

A Copyof ADA claim form submitted for payment consideration, when appropriate

A While DDE system is preferred, if you are using a fax form pbeasere you are
using the appropriate authorization request form

20



Radiographs/Molds

A If you have the capability to emailrlys please contact KEPRO, we can
set up a secure email account for your convenience.

A X-rays can be faxed to 84833-8431.
A X-rays/dental molds/photos can be mailed to:
KEPRO
1007 Bullitt Street, Ste. 200,
Charleston WV 25301
A If x-rays are mailed, please note if they need to be returned

21



Copy for Correction vs. Copy for New
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Submission ol B e
A A copy for correction is A A copy for new submission is
requested to change or correct requested when a copy for
services previously authorized. correction cannot be completed
These Include but are not due to:
limited to: i Closure of previous authorization
i Code Changes request
I Servicing provider changes. I Request is stuck in saved mode

i Service startlates (not within and won'’t submit

original timeframe).

I Authorizationnumber
combination.

22



Adding Tooth Numbers to a Prior ¢< rC
Authorization Request KLEgQ

A If an additional tooth number was added to a procedure that had
already been approved, and was performed on the same date of
service;a copy for correction is needed on the original request.

I Dental authorizations are group approved.
I A copy for correction allows all tooth numbers, original and added, to have the
same authorization number.

A When submitting Copy for Corrections please use the same date as on the Original Request
ID. You may need to change the request from Prior Authorization to Retrospective Request.

Select OTHER and indicate reason (justification) for the copy for Correction
Providershave 10 businesgays from the date the service was performeddéguest a

copy for correction to be within retrospective policy guidelinethdfrequestis not
received within 10 business days, a policy denial fommeéting retrospectivepolicy

will be I1ssued.

23



Unlisted Procedures and Unspecified Codes

A D5999, D7999 and D9999 (or any unspecified codes) should be
accompanied b PT/HCPQ®de(s) to clarify procedure that is being
performed.

A An unlisted/unspecified code cannot be used to obtain Prior
Authorization for a norcovered service.

24
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Training

A If you are currently faxing in prior authorization requests and would like
to utilize the direct data entryportal, themedical department offers
training for providers and office staff.

A We offer training via webinar, phone, and various materials.

I These are offered to make submitting online for Prior Authorization an easier
process for providers.

A If you are interested in onren-one training. Please contact one of the
training specialists.

25



KEPRO Contact Information
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1-800-346-8272
MEDICAL SERVICES GENERAL VOICEMAIL- EXT. 7996

MEDICAL SERVICES EMAIL: WVMEDICALSERVICES@KEPRO.COM

HELEN SNYDER DIRECTOR HCSNYDER@KEPRO.COM EXT. 4463
KARENVILKINSON UM NURSE SUPERVISIOR |KAREN.WILKINSON@KEPRO.(QEXT. 4474
ALICIA PERRY OFFICE MANAGER APERRY@KEPRO.COM EXT. 4452
CINDY BUNCH CSSUPERVISOR CINDY.BUNCH@KEPRO.COM |EXT. 4408
TAMI SHAMBLIN TRAINING SPECIALIST TLSHAMBLIN@KEPRO.COM |EXT. 4461
SIERRA HALL TRAINING SPECIALIST SIERRA.HALL@KEPRO.COM |EXT. 4454
JASPER SMITH ELIGIBILITY SPECIALIST JASPER.SMITH@KEPRO.COM|EXT. 4490
ROMEDA HICKS ELIGIBILITY SPECIALIST RHICKS@KEPRO.COM EXT. 4492
JAMIPLANTIN ELIGIBILITSPECIALIST JAMI.PLANTIN@KEPRO.COM |EXT. 4502

GENERAL KEPRO INFORMAWONY.WVASO.KEPRO.COM
FAX #866-209-9632 (REGISTRATION AND TECHNICAL SUPPORT ONLY)

WEBSITE FOR SUBMITTING AUTHORIZAITORS://PROVIDERPORTAL.KEPRO.COM
WEBSITE FOR ORG MANAGERS TO ADD/MODIFMTUSERBZC3WV.KEPRO.COM
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Questions?



